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SER-Jobs for Progress National, Inc.® 
Cultivating America’s Greatest Resource: People TM 

100 East Royal Lane Suite 130 • Irving, Texas 75039 
 
 
 
 
 
 
 
 
 
 

Request for Proposal 
Internet and Telecommunications 

Services 
 for Period of:  

April 1, 2017- June 30, 2020 
 

Released: January 27, 2017 

Inquiries and proposals should be directed to: 

Keith A. Overton, CPA, CF 
SER-Jobs for Progress National, Inc. 

100 East Royal Lane Suite 130 Irving, TX 75039 
(469) 549-



 

Page 2 of 20 
 

Table of Contents 
 
 
Section 1. - General Information       Page 

A. Purpose of this Request for Proposal (RFP)    3 
B. Who May Respond       3 
C. Services Solicited in this RFP      3 
D. Funding         3 
E. Description of SER       3 
F. Governing Laws  



 

Page 3 of 20   

Section 1 - General Information 
 
A. Purpose of this Request for Proposal (RFP) 

 
SER-Jobs for Progress National, Inc. (SER) is presently seeking competitive bids from 
vendors able to provide INTERNET and TELECOMMUNICATIONS SERVICES. The winning 
vendor will provide installation, operation, and maintenance by a single supplier providing 
Internet Access Services, and a Telephone System within specifications listed in Attachment 
A. The overall goal of this RFP is to procure long-term, comprehensive, reliable, timely, and 
robust Internet and Telecommunications Services that will effectively support the mission of 
SER-Jobs for Progress National, Inc. in serving its constituents. 

 
B. Who May Respond 

 
Vendors providing Internet Services, Telephone Services and Systems may apply. 

 
C. Services Solicited in this RFP 

 
The successful vendor will provide an Internet Service solution which will meet the demand 
of SER-Jobs for Progress National by offering a required bandwidth with flexibility and 
increased reliability, with the ability to accommodate a VOIP Communications system.  
 
 
 Office Locations (for On-Site and Offsite Support – 
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advocates initiatives that result in the 
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the SER log of proposals received. 
 
Respondents who mail a proposal should use Registered mail with return receipt to verify 
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• Support of Internet/Network Services. 
• Emergency Support (Urban and Rural) 

• Support of Phone System Equipment 
• Emergency Support (Urban and Rural) 

• Total points – 100 
• HUB – 5 additional points. See Section 2, Paragraph B for definition of HUB. 

 
O. Scope of Work 

 
The company awarded the RFP will work with the Information Technology Administrator to 
provide a seamlessly integrated system of support for all IT Services. 
 
Include a detailed description of each major type of works being requested of the vendor. All 
information that is provided will be held in the strictest of confidence. The proposal should 
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• Complete, detailed 
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Dated Material: INTERNET AND TELECOMMUNICATIONS SERVICES RFP is due at 
12:00pm on February 28, 2017. 

 
F. Response Forms 

 
Proposal Cover Sheet  
Proposal Narrative (Addressing Section C) 
Detail Budget and Narrative, including Fee Schedule and Additional Services 
Suspension/Debarment Certifications (Attachment B)  
Drug-Free Certification (Attachment C) 
Certification of Bidder (Attachment D) 
Certificate Regarding Conflict of Interest (Attachment E) 
Liability Coverage of firm (Proof of Insurance) (Attachment F) 
Proof of Bonding/Certification of Insurance (Attachment F) 
Profile of the Respondent Firm including the location of the office(s) from which this work is to be 
performed (Attachment “F”) 
A copy of your current HUB certification, if applicable. (Attachment “F”) 
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Attachment	A	

Phone	Systems	Features	
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Page 15 of 20  

Attachment B - Certification Regarding Debarment Suspension, 
Ineligibility, and Voluntary Exclusion Lower Tier Covered 
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Attachment C - Certification Regarding 
Drug-Free Workplace 

 
 
A. The grantee certifies that it will or will continue to provide a drug-free workplace by: 

 
1. Publishing a statement notifying employees that the unlawful manufacture, distribution, 

dispensing, possession, or use of a controlled substance is prohibited in the workplace 
and specifying the actions that will be taken against employees for violation of
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7. Making good faith effort to continue to maintain a drug-free workplace through 
implementation of paragraphs 1, 2, 3, 4, 5, and 6. 

 
B. The grantee may insert in the space provided below the site(s) for the performance of work 

down in connection with the specific grant: 
 

Place of Performance: Check ( ) if there are workplaces on file that are not identified here. 
( ) Not Applicable. 

 
 
Name of Applicant Organization: Name & Title of Authorized 
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Attachment D - Certification of Bidder 
 

1. The individual signing certifies that he/she is authorized to contract on behalf of 
the Respondent. 

 
2. The individual signing certifies that the Respondent is not involved in any agreement 

to pay money or other consideration for the execution of this agreement, other than 
to an employee of the Respondent. 

 
3. The individual signing certifies that the prices in this proposal have been arrived at 

independently, without consultation, communication, or agreement, for the purpose 
of restricting competition. 

 
4. The individual signing certifies that the prices quoted in this proposal have not been 

knowingly disclosed by the Respondent prior to an award to any other Respondent 
or potential Respondent. 

 
5. The individual signing certifies that there has been no attempt by the Respondent to 

discourage any potential Respondent from submitting a proposal. 
 

6. The individual signing certifies that he/she has read and understands all of the 
information in this Request for Proposal. 

 
I, _am the of the 
(Type Name of Signatory Authority) (Title) 
Corporation, partnership, association, public agency, or other entity named as the 
respondent herein and that I am legally authorized to sign this proposal and submit it to 
SER Jobs for Progress National,
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ATTACHMENT E 
CERTIFICATE REGARDING CONFLICT OF INTEREST 

 
 
By signature of this Certificate, Respondent covenants and affirms that: 

 
1. No manager, employee or paid consultant of the Respondent is a member of the Policy 

Board, the President, or an employee of SER; 
 

2. No manager or paid consultant of the Respondent is married to a member of the Policy 
Board, the President, or an employee of SER; 

 
3. No member of the Policy Board, the President or an employee of SER owns or controls 

more than a 10 percent share in the Respondent's 
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